
IMPORTANT INFORMATION 

This information is factual only and does not constitute financial product advice. Because of this you should, before acting on this 
information, consider its appropriateness, having regard to your objectives, financial situation and needs. This document provides an 
overview or summary only and it should not be considered a comprehensive statement on any matter or relied upon as such. Diversa 
Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE Licence No. L0000635, is the Trustee of Mason Stevens Super (Fund) an 
APRA-regulated fund ABN 34 422 545 198. Mason Stevens Limited ABN 91 141 447 207, AFSL 351578, is the Sponsor, Promoter 
and Custodian of the Fund. Mason Stevens Asset Management Pty Limited ABN 92 141 447 654 is the Investment Manager of the 
Fund and is a Corporate Authorised Representative of Mason Stevens Limited. FNZ (Australia) Pty Limited ABN 67 138 819 119 is the 
Administrator of the Fund. An investment in the Fund is only available through licensed financial advisers.  

Mason Stevens Super
ISSUE DATE: 1 NOVEMBER 2018

This notice updates information contained in the Mason Stevens Super Product Disclosure Statement, 
the Mason Stevens Super Additional Information Guide and the Mason Stevens Super Investment 
Guide dated 3 October 2017 issued by Mason Stevens Limited ABN 91 141 447 207 AFSL 351578. 

Important information regarding complaints handling 
From 1 November 2018, the Financial Ombudsman Service 
(FOS) and the Superannuation Complaints Tribunal (SCT) 
will no longer be accepting new complaints. A newly 
established independent body, the Australian Financial 
Complaints Authority (AFCA), has replaced both FOS and 
the SCT and is now responsible for assessing and resolving 
consumer complaints within the financial services industry. 

AFCA provides fair and independent financial services 
complaint resolution that is free to consumers. 

AFCA can be contacted on the details below: 

Website: www.afca.org.au 
Email: info@afca.org.au 
Telephone: 1800 931 678 (free call) 
In writing to: GPO Box 3, Melbourne VIC 3001 

Mason Stevens is a member of AFCA.


